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Bertrange, 31st of January 2023 

To Whom it May Concern, 

I have had the pleasure of working with René on several projects where he acted as the 
customer project manager for the implementation of our FeneVision ERP. 

Throughout our collaboration, I was consistently impressed by René's interpersonal and 
communication skills. He is able to effectively communicate and collaborate with team 
members from different departments and companies, which is essential in any project. René's 
ability to build strong relationships with stakeholders and team members facilitated our 
efforts to efficiently achieve our goals. 

René's ability to coordinate actors from different companies was also impressive. He has a 
deep understanding of the glass business and has developed personal contacts with key 
players in the market. This helped us to navigate the complex relationships and dependencies 
that are often present in projects of this nature. He was able to bring different parties together 
to work towards a common goal, which was a major contributor to the success of our projects. 

In addition to his technical skills, René is also an experienced coach and manager. He has a 
deep understanding of organizational dynamics and is able to help teams to work together 
effectively. He was able to help our team members to identify and overcome barriers to 
success, which helped to improve the overall performance of the team. 

In conclusion, I would highly recommend René Vriens as a partner for any project related to 
ERP implementation, change management, management coaching or factory reorganization. 
His interpersonal and communication skills, solution-focused approach, and ability to 
coordinate actors from different companies make him an ideal candidate for any project. His 
experience in the glass business and personal contacts with key players in the market make 
him an ideal partner for any project in this industry. I would recommend René without 
hesitation for any project where strong project management and communication skills are 
required. 

I am at disposal for any additional information. 

Sincerely, 

 

 
Sylvain Kaiser 

EMEA Regional Director 

sylvain.kaiser@fenetech.com 
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